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Do you know someone with Dementia?

What is Dementia? 
The Alzheimer’s Society describes the word dementia as a group of symptoms
that includes memory loss, difficulties with thinking, problem-solving or language, and often changes in mood, perception or behaviour which affect daily life. 
It is caused when a disease damages nerve cells in the brain. Dementia can be caused by many different diseases. These diseases affect the brain in different ways, resulting in different types of dementia. A person’s symptoms depend on the disease that is causing the dementia, and which parts of their brain are affected.

This list contains information on all the services and groups in Newport that could be helpful for people with Dementia and their families. 

· Newport Dementia Hub

Are you concerned about your memory? Are you living with or caring for someone with dementia, the dementia hub is a space to access information, advice and support for people living with dementia. 
Visit the Riverfront Monday to Friday 11am – 2pm
Webpage: www.gwentrpb.wales/dementia-hubs 


· Nation Wide Dementia Clinics 

Dementia UK, in partnership with Nationwide, is offering face-to-face clinics with a specialist dementia nurse in your local branch.
Please book your free, confidential appointment for advice and support with any aspect of dementia, including:
· getting a diagnosis
· understanding symptoms and changes in behaviour
· practical tips for carers
· choosing home or residential care
· emotional support
Telephone Dementia UK’s Helpline on 0800 888 6678
Visit: dementiauk.org/nationwide



Alzheimer’s Society Support 

· Alzheimer's Society Cymru (Wales)
The Alzheimer’s Society can provide a wide range of information on support for those living with dementia and their families, carers and loved ones. For more information, please visit www.alzheimers.org.uk 
To speak to a dementia advisor telephone: 0333 150 3456


· Dementia Connect 
Dementia connect is run by the Alzheimer’s Society, offering advice and face to face support. 
Telephone 0333 150 3456 9am to 8pm. 
Email dementia.connect@alzheimers.org.uk  or access online resources. 
Web page:www.alzheimers.org.uk/dementiaconnect. 
For self or agency referrals fill in a simple form at www.alzheimers.org.uk/refer The person will be contacted within a week for a full assessment of their needs. 


· Young onset Dementia - Zest for life 
For anyone aged under 65 with young onset dementia or mild cognitive impairment. 
Zest for life supports with learning new skills, regaining and building confidence. They also offer the following health & wellbeing services, specialist support, provide information and advice and help you socialise with people in your community. 
For more information about this FREE SERVICE please call Janet Bloor on:
Telephone: 01495 769264
For more information about young on set dementia visit: www.alzheimers.org.uk/about-dementia/types-dementia/treatment-people-young-onset-dementia 


· Dementia Support Line
If you are affected by dementia, worried about a diagnosis or a carer, trained staff are ready to give you the support you need.
Please note: All calls with the Dementia Support Line are recorded for training and quality purposes.
Telephone: 0333 150 3456
Opening hours: Mon to Weds: 9am – 8pm, Thurs and Fri: 9am – 5pm, Sat and 
Sun: 10am – 4pm


Alzheimer’s Society Groups 

· Music Groups
Join Julian Thomas to sing old and new favourites on Tuesday mornings, sessions are free and held in a safe and friendly environment. Refreshments from 10.30, Singing 11am to 12pm. Meets at the Beaufort Centre, Beaufort Rd, Newport. NP19 7UB 
Telephone: Michelle James on 07703 471646)


· Young Onset Dementia Group
Younger Persons Community Activity Group. Offering a variety of social events so times and locations are varied. Younger People Carer’s Group – second Tuesday of the month, online Zoom meeting, 6.00 pm to 7.00. Conversations with carers and peer support. 
For more information, telephone Lorraine Davies on 07720 947424. 


· Gwent Dementia Voice Group 
Using your experience of dementia to inform others, influence policy makers and tell your story. Meeting held last Wednesday of every month, 12.30 to 2.30 at St Julian’s Baptist Church, Beaufort Road, Newport NP19 7PZ. Online, postal and telephone opportunities are also available.
Telephone Louise Nicholas on 07710 382014. 


· Dementia Support Forum
Join us online to share support and experiences with people affected by dementia, families, and carers. 
Visit https://www.alzheimers.org.uk/get-support/dementia-support-forum











Community Groups 

· Forget me Not Chorus – Face to face sessions. 
Joy-filled singing sessions for people with all forms of dementia, as well as the families, friends and professional staff looking after them. Meet Wednesdays, 1:00-3:00pm. 
St Julian’s Baptist Church, 33 Beaufort Road, St. Julian’s, Newport NP19 7PZ.
Telephone:  Jane on 07971 730435 or email jane@forgetmenotchorus.com 


· Forget me not Chorus - Online Sessions 
We run a Thursday morning Zoom session for those wanting to join from home. We are joined by community members across the country, and all are welcome. 
Thursdays, 10:30am & 11:15am via Zoom.
Telephone: Jane on 07971 730435 
Email jane@forgetmenotchorus.com 


· Malpas Dementia Café 
Dementia Friendly Café – all welcome to attend. Group meets St Mary’s Church Cloister room, Malpas Road.  First Monday of the month – 10:30am till 12:30pm.
Telephone: 01633 852828 for more information. 


· MEMORY CAFÉ Churches Together 
An opportunity for people with memory problems, including dementia, to come along with a family member or carer to socialise, enjoy organised activities including games, cards, dominoes, jigsaws, crafts & more. Listening to and join in with music and catching up with old friends and make new ones.
Wednesdays 10.30 AM - 12 Noon, Free! Lodge Farm Church, Caerleon
(Very Top of Lodge Hill) 
Telephone Gaynor 07988666029 or Jane 01633256713


· Merry Moments - Age Connects
Based in Torfaen, Age Connects run sessions for individuals aged 65 years and above diagnosed with dementia or cognitive impairment. Sessions last for 2.5hrs and cost £25 for each session. Activities include arts and crafts, allotments, music therapy, exercise etc. 
Telephone 01495 769264 for more information.
email- laura.rahman@ageconnectstorfaen.org

· Sporting Memories - Rogerstone Cricket Pavilion 
Aiming to tackle dementia, loneliness, and low mood through reflecting on positive memories and creative conversations of well-known sporting events includes quizzes, light chair exercises and more importantly, talking to other people. Sessions held Thursdays 2-3:30pm at Rogerstone Cricket Pavilion. 
Email: Rob.Baker@sportingmemories.uk


· Sporting Memories – Gwent Dragons 
Using archive images of sport, memorabilia, and news reports to trigger fond memories of playing or watching sport. As well as reminiscing about sport and allowing group members to tell their stories through sporting memories, the clubs include exercise and the playing of accessible sports to increase physical activity levels of beneficiaries.
New friendships are formed with members gaining confidence to meet new friends and make meaningful connections not just within the clubs but in the wider community too.
Meets held at Rodney Parade Wednesdays 11:15am.
Telephone: Karen Burgess 07939 154187 


· Feel Good for Life – Online Group 
For anyone living with dementia, loneliness, depression, and carers. 
A range of fun activities that will get you in and out of your seat to help improve your strength, balance, and coordination. Socialise with fellow ‘Feel Good for Life’ members and participate in quizzes, sing-alongs and more, all from the comfort of your own home. Those who are not confident with technology/don't have the internet or a device, Feel Good for Life will loan an iPad and train them how to use. 
Please contact Jess Jaques 
Telephone: 07812 496038
Email: jess.jaques@haloleisure.org.uk
https://haloleisure.org.uk/feelgoodforlife/ 


· Community Listeners Volunteer Group
We are looking for Community Listener’s to help Shape and Influence Dementia Care in your area. By listening we share in the insight, the vision knowledge and growth within the community. As a Community Listener volunteer, you will be able to meet people and help to improve services in your community and promote a Dementia Friendly Community. 
It is also an opportunity to learn new skills. 
To find out more please email ABB.PCCTdementia@wales.nhs.uk 

· Memory Matters – Dementia Friendly Support Group
For those living with memory issues and their loved ones. Come along to our friendly support group, take part in activities. Refreshments included. 
Tuesdays 2pm – 4pm. 
Aneurin Bevan Court NP10 8WZ,
Telephone:  01633 816774. 


· Dementia Awareness 
Newport Playgoers Society will be giving 32 dementia patients and a carer a free membership for the 2024/2025 season.  For details contact the manager on 01633 263670 or email manager@dolmantheatre.co.uk 



Dementia Friends Sessions 

· Dementia Friends
Dementia Friends sessions in Newport will support you to find out about what it’s like to live with dementia and how to help those living with dementia and turn that understanding into action. For more information on becoming a Dementia Friend or becoming a Dementia Friendly Organisation visit www.dementiafriends.org.uk 
or email erin.roche@torfaen.gov.uk  to arrange a session. 


· Dementia Friendly Gwent Network 
Creating a supportive and inclusive environment for those living with dementia through connecting communities, raise awareness and fosters understanding. Become a member, attend events, and spread the word. Contact Erin Roche  erin.roche@torfaen.gov.uk









Support and for those with Dementia and their loved ones


· Herbert Protocol
The Herbert Protocol holds information about the person with dementia that can help the police find them if they do go missing. This protocol records all vital details about that person such as any medication required, mobile numbers, places previously located and a recent photograph. This information can then be shared quickly with the relevant agent' should their loved one be reported as missing. 
See link For more info visit:  www.south-wales.police.uk/notices/af/herbert-protocol/ 
Email herbertprotocol@south-wales.police.uk 


· House of memories App 
The My House of Memories Cymru app contains images of objects from across the decades and regions that make up Wales, brought to life with sound, music, and descriptions. It is an easy-to-use way to help people living with dementia explore things that resonate with them, spark memories and inspire meaningful connections.
For more information and to download the app visit: www.liverpoolmuseums.org.uk 


· Assistive technology Smart Hub 
The Smart Hub showcases the latest in assistive technology available that can support people to live safely and independently at home. Viewable technology includes the Komp and other an age-friendly assistive technology that enables elderly people to connect with those most important to their health and wellbeing. You will also be able to speak to members of the council’s occupational therapy team and get advice about using the different technology.
To book a visit - www.newport.gov.uk/en/Care-Support/How-social-services-can-help/Occupational-therapy.aspx 
Contact Occupational therapy 01633 656656. 


· Fire Service Offer 
Free Home Safety Checks including installation of fire, heat and a carbon monoxide alarms and fire-retardant bedding for smokers. If households wish to refer there is an online form or telephone 08001691234. People who are hard of hearing can text a home safety request: 07756847123 https://www.southwales-fire.gov.uk/


· Council tax reduction
If a person has a severe mental impairment, including mental health problems or dementia, a discount may be applicable. The person must be certified by a registered medical practitioner and entitled to receive certain benefits: Please visit: www.newport.gov.uk/en/Council-Tax-Benefits/Discounts--exemptions/Discounts---Disregarded-Persons.aspx for further information. 


Unpaid carer support 

An unpaid carer is someone of any age who provides unpaid support to family or friends who could not manage without this help. If you are providing care and support and would like information on services available for unpaid carers contact the community connectors team.  Telephone: 01633 235650. Mondays to Fridays 9:00am till 4:30pm. 
Email community.connector@newport.gov.uk 
Web page  www.newport.gov.uk/en/Care-Support/Carers/Carers.aspx 


· Adferid Gwent Carers Hub 
Offers unpaid carers a safe space to talk about their caring role and support wellbeing. 
The service offers support with:
· Advice and support for all unpaid carers
· One-to-one support in person or on the phone
· Help to apply to our small grant scheme
Email: gwentcarershub@adferiad.org
Telephone: 01495 753838


· Community Connectors
Newport City Council Community Connectors can support with signposting to carer support services, respite services and assist in receiving a carers assessment. The assessment is an opportunity for you to talk about how you feel and the effect caring has on your life. 
Telephone: 01633 656656
Email: community.connectors@newport.gov.uk 






· Carers Café 
Join the Community Connectors for information on carer related services, advice and meet with other carers. Group meets last Thursday of the month 10am till 12pm Riverfront Theatre Kingsway, Newport NP20 1HG. Contact: 01633 235650 
Email: community.connectors@newport.gov.uk 


· Newport Carers Forum
Newport Carers’ Forum support unpaid Carers in Newport. We are all Carers or former Carers who understand the challenges and stress caused by looking after those we love.
We bring carers together to exchange coping strategies and to socialise outside the caring situation.  We hold meetings to ensure that carers know what support is out there and how to get it.  
If you would like to join us or find out more, you can contact us on newportcarersforum2024@gmail.com  or text or telephone us on 07395 007685. 


· Memory Monday Social Group
A group specifically for former carers of a person with Dementia or where the cared-for person is in a care home.  Meeting every Monday 12:00 - 14:00 at Newport Indoor Bowls Centre Glebelands Stadium NP19 7HF Telephone: Jennifer Doherty 07989739405
Email@ jenny.doherty51@gmail.com 


This information is subject to change. Last updated: April 2026
This information is collected by Newport City Council, and while we endeavour to keep this information as up to date as possible, please note we cannot take any responsibility for changes to external services or groups and therefore advise that contact is made directly with the groups prior to attending.
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